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STACY WEIGHT
Board Chair, Valley Behavioral Health 

Like many others, Valley has overcome various obstacles over the past two years. Obstacles which would 
not have been possible to overcome without help from our compassionate and dedicated employees, 
stakeholders, and community partners with whom we work with. Since the beginning of the Covid-19 
pandemic, Valley has proven time and time again to be resilient. 

It is because of strong team work and partnerships we are able to work together and help those in our 
communities that are in need and fulfill our mission and vision.  We are truly inspired by helping those we 
serve live more fulfilling lives, one person at a time.      

Our commitment to providing behavioral health services has expanded greatly this year!  We successfully 
established a new treatment program, ValleyACT (Assertive Community Treatment); we expanded our 
autism services by opening a brand new Adult Autism Center facility in April; we expanded our Valley brand 
into Idaho; we opened a new location of Highland Springs in Gilbert, AZ; and we recently acquired a new 
campus that will be a state of the art campus for our Children, Youth, and Family services. It has been a year 
of growth and re-commitment to our local community.     

Rebecca Brown, Valley’s Chief Operating Officer and Interim CEO has demonstrated true dedication by 
ensuring operations continued during this transitional year at Valley.  She has remained committed to not 
only the success of Valley but improving areas that met the needs of our staff, clients, and communities. 
We appreciate all that Rebecca and Valley’s leadership team continues to do for Valley.

We are excited to introduce Valley’s new President and CEO, Jared Sanford. Jared has spent an entire career 
in roles that service the community by providing care to individuals. Valley will benefit from Jared’s passion 
for behavioral healthcare, as well as his leadership acumen in running and improving behavioral health 
organizations.  Jared will join Valley in assisting our communities with behavioral health treatment and 
services that are high-quality, inclusive, integrated, innovative, and comprehensive.

Jared moves back to his home state of Utah from Vancouver, Washington after a decade of serving as 
President and CEO of Lifeline Connections, a substance use and mental health treatment center. Prior to his 
move to Lifeline Connections, he served in various roles in behavioral health organizations in Ogden, West 
Valley, Bountiful, and Orem. 

Our passion and commitment towards those that we serve remains stronger than ever. We look forward to 
2022 and working with our community to help individuals achieve a life they deserve. 

“We are inspired by our mission, 
and by helping others.”
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The past two years have been difficult, but together we continue to work to navigate the global pandemic 
and the toll it continues to take on our communities. Covid-19 has brought heartbreak to many families, 
created an economic downturn, and placed pressure on our workforce that we have not experienced before. 
The secondary pandemic is the impact on mental health and the rising importance of access to transforma-
tional and innovative treatment approaches. Through all of this, we remain resilient and thankful for our 
staff, community, and stakeholders for their continued commitment to helping those that we serve.

Within one week after the Covid-19 pandemic began we converted 65% of our workforce to telehealth 
platforms. We immediately implemented a hybrid work from home environment to help slow the spread of 
Covid-19 and other diseases. We were able to react quickly and support our employees and clients during 
these unusual circumstances. From the beginning, our focus has been on two key items. 1) Securing the 
well-being, health, and safety of our employees, clients, and members of our community. 2) Guiding the 
company successfully through this unprecedented crisis by providing different avenues of support.

Throughout the pandemic, we have implemented comprehensive hygiene standards across all our locations 
and provided our employees with clear guidance and preventive measures. We worked to minimize the 
impact on our most vulnerable clients and navigated the furlough of 120 members of our workforce and 
worked quickly to bring them back to work where positions were available. When the vaccine became 
available, we worked to ensure that our community of mental health workers were classified as healthcare 
workers and had access to the vaccine. We have continued to manage operations, contact trace positive 
cases, and ensure access to care through positive cases throughout our over 60 programs in the community. 
Through these obstacles, I am constantly amazed by the resiliency and dedication our staff has towards 
making sure our community’s mental health needs are met.

The past 2 years have certainly been filled with significant disruption to our system and communities alike. 
This has inspired us to change and innovate how we provide access to critical healthcare services. We 
continue to work diligently to implement changes that improve the quality of care and reduce the wait time 
for access to assessments. Valley stands ready through the creation of essential and transformative treat-
ment services to the most acute individuals in our community. We are not only working to make our services 
accessible to more individuals, but we are also focusing on the quality of services and improved clinical 
outcomes. Our client’s care is at the center of everything we do. 

As we welcome Jared Sanford, our new President and CEO, we look forward to the opportunity to continue 
the work and focus of our very core. It has been my honor to serve this community and organization in this 
transitional and epic time. I speak for myself and the executive team and extend a heartfelt thank you to our 
employees, community stakeholders, and clients that have demonstrated an incredible level of resilience and 
commitment during this time. We have only weathered this time by working together.  We in turn give our 
commitment to each of you. We will stay focused on improving culture, compensation, and employee, 
stakeholder, and client experience. 

With heartfelt gratitude,

“Our client’s care is at the 
center of eveything that we do.”
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REBECCA BROWN LCSW, SUDC
Chief Operating Officer and outgoing Interim CEO President



Meet Jared Sanford,
Valley’s New CEO

Valley Behavioral Health is thrilled to announce that Jared Sanford has been appointed as the incoming 
President and CEO. Jared has spent an entire career in roles that service the community by providing care to 
individuals. Valley Behavioral Health will benefit from Jared’s passion for behavioral healthcare, as well as 
his leadership acumen in running and improving behavioral health organizations. Sanford holds a Master of 
Public Administration from Brigham Young University. 

The Board of Directors would like to thank Rebecca Brown for her tireless dedication to serving as the 
interim CEO.  She resumed her role as Chief Operating Officer in December.  Rebecca did an outstanding job 
carrying both roles, leading the organization through an impressive year, reengaging with stakeholders, and 
making inroads back into the community.  We appreciate her, the Executive Team, and the entire team of 
employees at Valley for their continued efforts and dedication to our mission.   

 Valley looks forward to continuing the work in our community.  The goal continues to be strengthening 
stakeholder relationships, being present and available, improving clinical outcomes and access, and an 
improved experience for all those who interact with Valley.   
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JARED SANFORD
Chief Executive Officer and President

“As the world comes out of this global health pandemic, the need for behavioral health treatment has 
increased exponentially. Community behavioral health providers must continue to meet that demand by 
transforming how they deliver care and how they respond to the community.  I’m thrilled to be back in my 
home state of Utah, and to join Valley Behavioral Health, to assist our communities to become national 
examples of behavioral health treatment and services that are high-quality, inclusive, integrated, 
innovative, and comprehensive. 

Coming from a family that has a long history of mental health conditions and substance use disorders and 
having been on my own mental health journey, which started when I was young, I knew that behavioral 
health treatment and other support services were not always easily accessible to individuals and families. 
But I knew then as a I know now that Valley as a mission-driven and community-based organization is 
critical to making sure behavioral health services are readily accessible to everyone in our community.

I’m thrilled to work with all of the wonderful and dedicated staff at Valley in continuing the work identified 
in our mission and vision statements by helping individuals lead “fulfilling lives” and in doing so making sure 
our services are person-centered, trauma-informed, culturally competent, accessible and evidence-based.” 



BOARD OF TRUSTEES

STACY WEIGHT
BOARD CHAIR

JOHN HANSHAW
VICE CHAIR

STAN BEAGLEY
SECRETARY

DAVID CLARK

RUSS ELBEL

LORENA RIFFO-JENSON

CHERYL SMITH

KENNETH WOOLLEY

LYNETTE HANSEN

CAMERON MCBRIDE

Words cannot adequately express the immense gratitude we have for 
our board members who work with us to make a profound difference in 

the lives of those that we serve. 

Thank you!  

Thank you to our board
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Mission
Valley is a responsive community partner empowering individuals and families to lead more fulfilling lives by 
providing appropriate, innovative, outcome-based programs, tools, services, and resources across the 
continuum of health and social needs.

Vision

WHO ARE WE? 

Our Mission, Vision, and Values

We are inspired by helping those we serve lead more fulfilling live, one person at a time.

For over 30 years, Valley Behavioral Health has successfully helped thousands of adults, children, and families by 
providing individualized therapy, mental health resources, and personalized treatment methods to meet each 
individual’s needs.  

Strategic Priorities
Culture

Community Partnerships

Democratization of Data

Brand Experience  

New Business Expansion 
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60+ 
Programs in 

3 states

850,000
Services provided 

annually

800+
Employees

18,000
Clients served 

annually

https://valleycares.com/wp-content/uploads/2021/05/Valley-Values-Letter-Size.pdf


 

Grand Opening

ACT

Enhanced Children, Youth, 
and Family services

Highland Springs 
Expansion into Gilbert

80,000+ Telehealth 
Services Provided

Raised $43,500 for Do 
Your Blue scholarships 

Gilbert

2021 
Milestones 

TM

TM

Grand Opening
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Adult Services 
 

Valley’s Adult Services Division offers an array of programs and services designed to meet 
the needs of our community’s diverse population of adults. We help clients work with their 
full spectrum of life issues ranging from housing to independent living to social interaction. 
Our goal is to promote independence so our clients can live more productive lives and 
thrive in the community. 

16 
PROGRAMS

8,823

 

CLIENTS SERVED

200,000+ 
SERVICES PROVIDED

 

85 
Individuals served in Covid-19 
Quarantine and Isolation Facilities

250 
Individuals enrolled in services 
at the Homeless Resource Fairs

175 
Individuals served at mobile 
Covid-19 Vaccination Clinics 

200 
Individuals served at Valley’s 
Cooling and Hydration Stations 

495
CLIENTS PROVIDED 
WITH HOUSING
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https://valleycares.com/treatments/outpatient-treatment/


Alternatives to Incarceration
 

We are proud to be Utah’s leading provider of innovative programs designed to serve as a more 
effective Alternative to Incarceration (ATI). Valley’s ATI service line incorporates a variety of 
treatment modalities and levels of care to support both client and state rehabilitative goals. 
Programs range from jail in reach, outpatient, intensive care to outreach, and community 
response to residential treatment. With a person-centered planning approach, our community 
supports each client in developing and achieving their future goals. We are inspired by our 
clients that work diligently to complete their programs and work towards a better life. 

 

80
GRADUATES 

3,066
CLIENTS SERVED 

250,000+
 SERVICES PROVIDED

“I hit rock bottom...I didn't wanna do drugs anymore. I didn't want to live 
anymore. I didn't want to do anything that was going to help me in any way 
anymore. I was stuck and I decided I’m either going to live or I'm going to die, 
and I chose to live. I went to the VOA detox center for a month. Then I called 
every treatment center in the area trying to get into some kind of treatment, 
and Valley called back. CORE II called back. I've never felt more support than 
I have here.”

Meet Jessie, CORE II 

 

10 
PROGRAMS 

Click here to hear more from Valley Clients
8

https://valleycares.com/alternatives-to-incarceration/
https://www.youtube.com/channel/UChBgoobrnAUiA3Al8uvms_Q/videos


2,400
CLIENTS SERVED 

77,820
SERVICES PROVIDED 

6
PROGRAMS 

2022
CHILDREN, YOUTH, 
& FAMILY CENTER

 
Valley provides a number of behavioral health programs and services for children and youth 
ages 6 to 17 years old. Our programs provide a safe and healing environment to work through 
behavioral health symptoms that cause problems in the home, at school, or in the community.

Our ValleyWest Integrated Family Clinic provides a range of outpatient mental health and 
substance use services for families. The Clinic aims to unify and strengthen families dealing 
with difficult circumstances by providing clinical assistance through various innovative 
methods. We are excited for the future of our services, and are committed to providing the 
best quality care for the children, youth, and families that we serve.   

Children, Youth, and Family

CLIENTS WERE 
PROVIDED SCHOOL 
SUPPLIES 

120

SUMMER

9

https://valleycares.com/children-youth-behavioral-health-treatment/


 

 

 

As a full-service pharmacy, ValleyRx 
provides all of the medications that 
our treatment teams prescribe. The 
ValleyRx team of highly trained 
professionals include pharmacists, 
technicians, and other staff who 
understand the day-to-day 
challenges that individuals face. 

The ValleyRx team is here to ensure 
that our customers always have the 
most comprehensive and convenient 
experience possible; including 
prescription delivery to your door.

 

Truth in recovery

The ValleyLab team of experts is 
what truly makes the difference in 
the detail and accuracy that our test 
results yield.

We understand that truth is the 
essential bedrock of every recovery. 
Not only do we cut costs with more 
efficient testing and provide quicker 
results, ValleyLab can give you the 
one simple word that means 
everything. Truth. Accurate personal 
results allow complete transparency 
and accountability between patients 
and therapists.

3 , 6 0 0  A C T I V E  C L I E N T S

6 , 5 0 0 +  P R E S C R I P T I O N S  F I L L E D  P E R  M O N T H

1,259
CLIENTS SERVED

55,828
SERVICES 
PROVIDED
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TOP QUALITY
TESTING

https://valleycares.com/treatments/valleyrx/
https://valleycares.com/treatments/valley-lab/


 

Care Navigation is a centralized team of 
knowledgeable care coordinators dedicated to 
getting clients into the right program at the 
appropriate level of care in a timely manner. 
The Care Navigation Team provides outreach 
and coordination of care for high-needs 
clients, including those who are returning for 
services after hospitalization or incarceration. 
Care Navigation team is your one point of 
contact to facilitate entry or transfer to any 
Valley Behavioral Health location, including 
residential, housing, and outpatient mental 
health and substance use treatment programs.

 

 

CARE NAVIGATION 
HOURS PROVIDED 

2,800 3,550
CLIENTS SERVED 

Valley is proud to now provide behavioral 
health programs and services to the 
communities in Idaho. Our main goal is to be 
accessible to everyone in the communities we 
serve to the best of our ability. In order to make 
this possible Valley’s services are provided both 
in-person and via telehealth. 

According to the National Alliance on Mental 
Illness nearly a quarter of Idahoans are living 
with a mental illness. Nearly 6 percent of those 
people are living with a serious mental illness 
like schizophrenia or bipolar disorder. 

We are committed to expanding our services 
and helping support individuals and families in 
the communities of Idaho. 

947
SERVICES PROVIDED  

  
CLIENTS 
SERVED 

91

FUTURE AUTISM SERVICES

 

Valley Idaho
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https://valleycares.com/care-navigation-team/
https://valleycares.com/idaho-behavioral-health/


(MCOT) Mobile Crisis Outreach Team 

The MCOT team is supported by 
therapists, case managers, and peer 
support specialists that are certified by 
the State of Utah. This team helps deal 
with crisis situations that need 
interaction to overcome barriers and 
other serious issues like feeling suicidal, 
stress, substance use, and mental health. 
MCOT is available 7 days a week 365 days 
a year and serves all areas of Tooele 
County including Wendover and Dugway.

Tooele County Services 

Valley is a proud partner and resource to the 
community of Tooele County. This past year we 
have been navigating the transition from MCO to 
a service provider and have continued to thrive 
and enhance our services. We continue to show 
up and be a responsive community partner that 
empowers individuals and families to lead more 
fulfilling lives by providing appropriate, 
innovative, outcome-based programs, tools, 
services, and resources across the continuum of 
health and social needs. 

This tradition started in 2010 in an effort 
to give back and bring together our 
community. The food is prepared mostly by 
members of clubhouse, however, the 
board and community assist in cooking the 
turkeys. Valley buys the food that is served 
along with donations from our community 
partners. We are so grateful to be able to 
put on this event and help bring our 
community together. New Reflections 
House is designed to build self-esteem, 
develop work skills, complete educational 
goals, help members return to productive 
employment in the community and obtain 
affordable housing.  

New Reflections House Annual ThanksgivingServes 300-450 
PEOPLE EACH THANKSGIVING

7 days a week, 
365 days a year

6 
PROGRAMS 

2,500
CLIENTS SERVED
 
47,000
 SERVICES PROVIDED
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https://valleycares.com/tooele-county/


Special thanks to Scheels and Bunny James for working 
with us to employ our clients from the Adult Autism Center. 

 

 

The first of its kind in Utah, the Adult Autism Center opened its doors in April 2021 providing 
hands-on training and ABA therapy for adult individuals with autism. We are proud of the 
progress our clients have made, and we are excited to continue to expand our services and 
help more adults with autism work towards an independent future.  

 

  
ADULTS
SERVED 

1,000+
SERVICES PROVIDED 

ADULTS 
THAT STARTED 
EMPLOYMENT6

15

  
PROGRAMS 
9

OPENED APRIL 2021!
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https://adultautismcenter.org/


 

 

 

 

The Carmen B. Pingree Autism Center of Learning provides comprehensive treatment, 
education, and related services for children with autism and their families. We partner with 
families, universities, service agencies, the government, and our community to assist those 
impacted by autism. We undertake and support research to better understand autism, its 
causes, and the most effective treatments and interventions for individuals with autism. 
Special thanks to our community partners for working with us to help make the future of 
those with autism and their families brighter. 

 

23,000+ 
SERVICES PROVIDED

$42,500
SCHOLARSHIP

MONEY RAISED

$5,500
HEBER HALF

RUN FOR AUTISM

  
CLIENTS 
SERVED 156
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https://carmenbpingree.com/


 

 

Valley is committed to being an organization that promotes authenticity and encourages 
opportunities for success. Our Diversity, Equity, and Inclusion (DEI) Advisory Committee 
consistently reviews the DEI plan and establishes goals for improvement that extend through 
all levels of the company. We are committed to making a difference and that starts with 
making changes. In order to see changes, we believe it is important to educate, communicate, 
celebrate, and grow with each other. 

 Diversity, Equity, and 
Inclusion Commitment

& LEARNDONATION TO

 
SUPPORT
GROUP 
FORMED 

$2,500 

DIVERSITY, 
EQUITY, AND 
INCLUSION 
CONSULTANT

DEI
LUNCH 

IMPLEMENTED
GENDER 
SENSITIVITY
TRAINING
 

GENDER 
AFFIRMATION
SURGERY 
COVERAGE
 

Valley is proud to now cover gender
affirmation surgery for covered
employees and their dependents. 
We understand how important this 
is to our staff and their families, 
and we are committed to listening 
and making more progress. 

DEI is a top priority to Valley. To 
make sure we are putting actions 
behind our DEI initiatives, we hired 
a consultant to work with us to gain 
a better understanding of what our 
opportunities are and create a road 
map of areas where we have room 
to improve upon.

Valley matched all funds that 
were raised during Pride Month 
and donated the amount to a 
local LGBTQIA+ business. Under 
the Umbrella Bookstore was 
nominated by a Valley employee 
to receive the donation. 

The Gender Sensitivity training 
was designed to strengthen the 
relationships between providers 
and the LGBTQIA+ community, in 
addition to having an open 
discussion on how to encourage 
an affirming workplace between 
Valley staff.

ValleyPride was created with a 
mission to empower and create a 
safe and all-inclusive space for 
LGBTQIA+ individuals and allies, 
while educating and building 
support in the community.

DEI Lunch-n-Learn’s are held 
monthly for all Valley staff and 
was created as a safe space to 
ask questions, discuss, and learn 
about the importance of ally-ship. 
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https://valleycares.com/wp-content/uploads/2021/11/Corporate-Social-Responsibility-Policy.pdf


Volunteerism and
Community Involvement

Valley is passionate about creating a positive impact in society and improving lives, one 
person at a time. We provide additional support to our community because we know that 
healthy communities are essential to everybody’s success. 

We offer various volunteer opportunities that are aimed to help make a positive impact in 
the communities we serve. To support this, we provide various volunteer hours that give our 
employees the chance to give back both inside and outside of Valley without disrupting their 
work hours. Providing these opportunities empowers our employees, allowing them to 
choose where they want to make a difference.

Give Back Hours
Employees receive time annually to volunteer for an external organization of their choosing.

Employee Experience Hours 
Employees receive time monthly to participate in internal activities, wellness events, Lunch 
and Learns, Q&As, Diversity and Inclusion meetings/activities, company events, etc.

 

VALLEYPRIDE 
VOLUNTEERS  

BACK TO 
SCHOOL DRIVE

HOMELESS 
OUTREACH FAIRS

DO YOUR BLUE & 
SUPPORT AUTISM 

FOOD KITCHEN 
VOLUNTEER WORK 

2021  Volunteer Opportunities
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https://valleycares.com/wp-content/uploads/2021/11/Corporate-Social-Responsibility-Policy.pdf


Enhanced Employee Experience 

Enhanced Employee Benefits

With Employee Wellness as a point of focus, we have been committed to making our benefits competitive and 

unique. Additional benefits were added in 2021, like: 

  Parental Leave of 2 weeks paid leave for all new parents, through birth or adoption.

 Gender Affirmation Surgery was added to all medical plans.

 Bariatric Surgery changed to a standard benefit.

 Added a Tiered Network Traditional Copay plan.

 PTO Rollover increases - Employees can now roll over more PTO from the previous year.

 401(k) eligibility changed from 1 year to 90 days, making employees eligible sooner and also allowing   
 all part-time, PRN, and paid interns to participate.

 Orthodontia for adults added to Dental & Orthodontia and benefit increased from $1K to $2K.

 Education Assistance Reimbursement for the cost of training, licensing, exam fees, for employees that  
 wants to obtain a new license.

Birthday and Promotion Recognitions for employees

Implementation of Monthly Employee Experience Hours and enhanced volunteer hours for part-time 

employees

Monthly Valley Sponsored Service Opportunities - Valley sponsors monthly service projects and partners 
with local community agencies! Recent service projects included serving lunch at St. Vincent De Paul, a blood 
drive through the American Red Cross, and creating hygiene kits for ValleyEPIC.

Launch of Unit Takeovers - Executive Leadership began 'taking over' units in 2021. Unit Take Overs allow the 
unit staff to go and participate in team activities together for a couple hours while the Executive Team 
manages their unit for them.

Launch of Quarterly Leadership Lunches - Each quarter all levels of leadership are invited to a leadership 
lunch to grow and develop and have fun together.
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CORE 
Graduation

$10,000 

Pingree Center 
Gym Supplies 

Valley Phoenix 
Client Gifts 

Student
 School Supplies 

Sober Softball 
Registration 

Hearing aids
for clients

Client Apartment 
Housing Deposit

EMPLOYEE GIVING

raised in 2021

Water for
Cooling Stations

Special thanks to our Valley Team! 
Since we began our Employee Giving Fund in 2016, more than $100,000 has been donated. 

Check out what we were able to use the Employee Giving Funds for below!  
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Community Partners,
we appreciate you!

We simply cannot provide the support we do without the contributions from our community 
partners. Thank you for working with us towards our mission to help others live more fulfilled lives.   

We are so thankful for the generosity our community partners provide and 
for helping us make a difference in the lives of others. 

We sincerely apologize if we missed you on this page.
Please let us know and we will be sure to update this information.
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